
May 12,  2010 May 12,  2010   

IMAC, the North American leader in providing Crisis Management and Support Services is hosting a complimen-
tary one-day educational seminar for human resources and security professionals facing the possibility of future 
unionization and / or union initiated work stoppages. This event is designed to specifically arm those individuals 
with the tools and strategies needed to face the accountability and liability associated with such events.  

What you will learn     Who should attend 

Insight into the injunction process    Corporate risk managers 

How to complete a basic security review    Law enforcement professionals 

How to develop security plans     Corporate security directors & managers 

What to expect from law enforcement    Site security managers 

How to develop transportation plans    Corporate legal 

What are management’s rights     HR professionals, supervisors, & managers 

International Management Assistance Corporation 

The Wisdom to Plan , The Strength to Prevail 

15830 Foltz Parkway 
Strongsville, OH  44149 
 
WWW.IMACSERVICES.COM 

To Register 
  

Call: 1.800.554.4622   
E-mail: bda@imacservices.com 

Location  
The Doubletree O’Hare Airport 

5460 N. River Road 
Rosemont, IL  60018 

847.928.7628 

Itinerary 
 
8:00am — 8:30am Program Registration with Continental Breakfast 
 
8:45am — 10:15am Marc Jacobs, Partner — Seyfarth, Shaw LLP  
   The process of obtaining court injunctions.  What is required and how  
   important is video evidence.  Also — how evidence is gathered, handled 
   and the criteria for admissibility in court. 
 
10:30am — 12 Noon The Truth About the EFCA (Employee Free Choice Act):  
   Steve Wardrop, Executive Vice President,  
   Labor Relations Institute, Inc.   
   The Truth about the Employees Free Choice Act and it’s current status.  
   Learn how it’s passing will really affect your business. 
 
12 Noon — 1:00pm Lunch  
 
1:00pm — 2:30pm Crisis Communications & Public Relations: Barb Paynter,  
   Hennes Communications, LLC 
   Enable and empower Corporate personnel to effectively communicate  
   with the media, public, their employees and other key audiences during  
   critical situations. 
 
2:30pm — 3:00pm Panel Q & A Session: Joseph B. Schollaert, SRVP, IMAC  
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Can’t make this session — Please check our website for additional dates and times. 


